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DARTFORD TOWN CENTRE TRANSPORT AND PUBLIC REALM 
IMPROVEMENTS

1. Summary

1.1 Further to the Cabinet resolutions on 26 January 2017, this report updates on 
progress and defines the scope of the Dartford Town Centre Transport and 
public realm improvements and the concept designs developed accordingly.

1.2 This report seeks approval to progress the concept designs to detailed design 
and delivery.

2. RECOMMENDATIONS:

2.1 That the issues considered and the factors influencing the scope of the project 
and the development of the concept designs, be noted.

2.2 That the scope and phasing of the ‘Dartford Town Centre Transport and Public 
Realm improvements’ project enabling the detailed design and delivery of each 
element referred to in paragraphs 3.6 to 3.14 of the report, be approved.

2.3 That Cabinet grant delegated authority to the Managing Director in consultation 
with the Leader of the Council and the Head of Regeneration to approve the 
detailed design of the parking arrangement in Market Street (paragraph 3.17).

2.4 That Cabinet grant delegated authority to the Managing Director in consultation 
with the Leader of the Council and the Head of Regeneration, for the approval 
of detailed design of the scheme (paragraphs 3.19 and 3.30).

2.5 That Cabinet note the proposed appointment of Balfour Beatty via the Scape 
Procure Framework for the delivery of this project (paragraph 3.34).

3. Background and Discussion

3.1. At its meeting on 26 January 2017 [Min. No. 101], Cabinet resolved that 
the Managing Director in consultation with the Leader of the Council be 
granted delegated authority to:

 agree the final brief for the design commission;
 enter into funding agreements with Kent County Council and the 

Homes and Communities Agency, on terms to be agreed with the 
Head of Legal Services;

 enter into a partnership Agreement with Kent County Council to 
undertake the project management, financial and technical aspects 
of the scheme, on terms to be agreed with the Head of Legal 
Services; and

 that an Officer Project Board be established between Kent County 
Council and Dartford Borough Council to manage and monitor the 
design consultancy and agree the financial, project management and 
technical aspects of the scheme.
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3.2. Project Centre Limited (PCL) has been commissioned as the Design 
Consultant via Medway Council’s ‘Civil & Structural Engineering 
Professional Service Consultancy Framework’.

3.3. The funding agreement with Kent County Council (KCC) is drafted and 
will be signed following some final amendments between KCC and the 
Council. The Agreement provides for KCC to act as accountable body 
and transfer £12m of funding to Dartford Council.  This comprises £7.7m 
from the Homes and Communities Agency (now Homes England) which 
is secured and £4.3m from the government’s Local Growth Fund. The 
latter has been agreed in principle but is subject to final sign off by the 
South East Local Enterprise Partnership (SELEP), likely to take place on 
27th April 2018.

3.4. A Steering Group comprising both Council and KCC officers has been 
set-up to manage and monitor the financial, project management and 
technical aspects of the scheme.

3.5. Under the management of the Council, the Design Consultant (PCL) was 
provided with several outputs including the Town Centre Framework, 
bus passenger data and a cycle report by Sustrans, as well as KCC’s 
Feasibility study along with its term contractor’s junction models (LinSig) 
and crash data. PCL reviewed all of the information, carried out further 
assessment and produced the ‘Dartford Town Centre Concept Design 
Report – February 2018’ (a copy of which is available for review in the 
Members’ Lounge). The 102 page report sets out the scope of the 
proposed work to be covered by the £12m of grant funding and includes:

 Framework Vision
 Town Centre Strategy
 Traffic Management Strategy
 Phasing Strategy (for the delivery of Market Street public realm and 

junction and link improvements)
 Design Strategy and Principles
 Site analysis
 Spatial Strategy
 Transport Design Strategy
 Proposed layouts of Market Street and Materials Palette

Project Scope

3.6. The scope of the project and its phasing delivery is illustrated at 
Appendix A and detailed in Appendix B to this report.

3.7. The scope of the project has been determined by the extent of works 
achievable within the funding, synergy with proposed development and 
ability of the schemes to achieve maximum impact from this; and the 
need for enabling schemes to deliver the Market Street proposals, which 
have been recognised as a priority. PCL has worked closely with the 
Council to phase the delivery of the project in a realistic and efficient way 
that causes minimum disruption to the local community and transport 
network and paragraphs 3.8 to 3.12 detail. The delivery programme 
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considers the timescales of other projects such as the redevelopment of 
the Acacia estate and the anticipated delivery of the Lowfield Street and 
Hythe Street developments.

3.8. Market Street and its approach past the Holy Trinity Church are the focus 
of the initial phase of works. By reducing the existing bus services 
provision and re-thinking the parking layout around the square there is 
opportunity to provide a narrower carriageway and prevent overtaking 
movements, resulting in a traffic calming effect throughout the space. A 
narrower carriageway allows for more of the space to be provided as 
flexible space with pedestrians as its priority.  Re-design of the existing 
bus-stops and car parking will allow for a new pedestrian-orientated 
square.

3.9. Phase 1a (see Appendix A) includes minimal works related to the re-
location of bus stops to facilitate future works on Market Street. Phase 
1b comprises the realignment works to facilitate keeping Market Street 
open during phase 1c. Phase 1c provides for laying out the northern 
section of Market Street as a new civic space (future Market Square) 
with key public realm improvements. The Market Street improvements 
provide: a pedestrian priority area and new civic space; enhanced 
pedestrian connection between the High Street and Central Park; a new 
pedestrian link with the Acacia estate which will provide new car parking 
assisting in the reduction of traffic circulating the ring road; integration 
with the Lowfield Street development scheme which has a frontage on 
Market Street and proposes to provide new shops and leisure/A3 uses 
to the town.

3.10. Phase 2a will incorporate a variety of changes and improvements to 
junctions and key streets that will allow for the changed traffic circulation 
space at Market Street and its approach from Overy Liberty. Phase 2a  
includes:

 Instone Road – two way working via Instone Road/Lowfield Street 
junction improvement will: enhance the town centre arrival from the 
south delivering an enhanced pedestrian and cyclist connection with 
the residential areas and High Street and Market Street; fill in the 
existing subway and provide an ‘at-grade’ crossing; enable two-way 
flows along Instone Road thereby improving vehicular access to car 
parks in order to reduce the amount of traffic circulating the ring road; 
be complemented by  the Lowfield Street scheme which will provide 
a new cycle path and new connections between Lowfield Street and 
Central Park.

 Highfield Road – two way working via the West Hill/ Highfield Road/ 
Spital Street junction improvement which will: enhance the town 
centre arrival from the west delivering an enhanced pedestrian and 
cyclist connection with the residential areas and the High Street; 
complement the enhanced public realm objective by reducing street 
clutter and improve critical views into and along the town centre.

 Highfield Road – two way working via the Highfield Road / Instone 
Road junction improvement which will: provide for an increased 
choice of routes by car to and from the town centre and reduce 
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circulation on the ring road; enhance the town centre arrival from the 
south-west delivering an enhanced pedestrian and cyclist connection 
with the residential areas and the town centre; facilitate access to car 
parks assisting in the reduction of traffic circulating the ring road; 
complement the enhanced public realm objective by reducing street 
clutter.

 Home Gardens/ Overy Liberty/ East Hill junction incorporating the 
Overy Liberty/ Home Gardens junction will: enhance the town centre 
arrival from the east delivering an enhanced pedestrian and cyclist 
connection with the residential areas and the High Street; 
complement the enhanced public realm objective by reducing street 
clutter and improve critical views into and along the town centre; 
simplify junction arrangements facilitating reduced traffic flows 
through the new civic space in Market Street; overcome the 
severance effect of the ring road.

3.11. Phase 2b provides for construction of a new carriageway at the southern 
section of Market Street as well as the connection between the High 
Street and Overy Liberty, and Lowfield Street. Phases 1b, 1c and 2b will 
be designed simultaneously and comprise the core improvement to the 
town centre which will provide Dartford with a new town square that will 
connect many of its assets.

3.12. Phase 3 covers the improvements on Hythe Street, a key strategic north-
south link between Dartford Station, the new residential at the Northern 
Gateway and High Street, the new Market Square and Central Park. 
Hythe Street will also host a large scale mixed use development that 
includes a substantial entertainment component comprising multi-screen 
cinema, shops and A3 uses. The project will: deliver enhanced 
pedestrian and cycle connection between residential development to the 
north of the town, the railway station and bus stops on Home Gardens 
with the town centre; complement the enhanced public realm objective 
by reducing street clutter; overcome the severance effect of the ring 
road.

3.13. Appendix B provides an indication of the project timetable.

3.14. It is recommended Cabinet approve the scope and phasing of the 
‘Dartford Town Centre Transport and Public Realm improvements’ 
project enabling the detail design and delivery of each element.

Parking Strategy

3.15. Options for the accommodation of existing parking capacity within the 
new public realm, albeit in a more discrete way, are set out at pages 34 
to 44 of the Dartford Town Centre Concept Design Report. These are 
initial proposals and further study, survey work and assessment of 
alternative options will be undertaken at the next stage of design. This 
will include exploration of more concentrated provision of parking within 
Market Square and alternative layouts for this. Pedestrian safety and 
enforcement issues will be a key consideration.
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3.16. It is intended that the parking strategy for Market Street will maintain 
good accessibility for car users to High Street shops particularly for the 
disabled, retain good operational levels for vehicular movements whilst 
having a substantial positive impact in the quality of the public realm and 
pedestrian safety.

3.17. It is recommended Cabinet grant delegated authority to the Managing 
Director in consultation with the Leader of the Council and the Head of 
Regeneration to approve the detailed design of the parking arrangement 
in Market Street.

Market Square paving design

3.18. Pages 64 to 71 detail paving design principles for the new Market 
Square. Designs include geometric bands, rectangles, staggered 
banding and diagonal banding. Images illustrate options for each, but 
there is no recommendation at this stage.

3.19. It is recommended Cabinet grant delegated authority to the Managing 
Director in consultation with the Leader of the Council and the Head of 
Regeneration, for the approval of detailed design of the scheme.

Community engagement and consultation

3.20. The project has evolved through a number of stages of study and 
stakeholder consultation, commencing with stakeholder consultation on 
wider town centre objectives and the identification of priorities for action 
through the Dartford Town Centre Framework study (update following 
public consultation on the Draft Framework to be reported to Cabinet in 
June).

3.21. An exhibition and town centre public consultation took place at the 
Orchard Centre from 1st to 6th March 2018. Early proposals for the town 
centre project formed part of this and feedback was sought on the 
proposals from respondents. The Exhibition was attended by 
approximately 1,400 visitors and the significant majority were positive 
about the proposals for the Town Centre, including the Market Street 
project. The consultation is still open for responses but the following 
chart illustrates the proportion of positive support for the Market Street 
proposals based on the responses received to date.
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3.22. Qualitative feedback was also sought through engagement of Officers 
with those attending the exhibition. In depth opinions were collected 
about the proposed Market Square and related changes. A summary of 
these is provided at Appendix D.

3.23. A survey has been designed for businesses in order to determine 
servicing requirements. The survey seeks information about ‘loading’ 
and ‘unloading’ requirements including vehicle sizes and frequencies. 
This survey will be opened during April and the responses will inform 
detailed design ensuring efficient and effective servicing of businesses.

3.24. A schedule of further engagement is being developed through a 
Communication and Engagement Plan. It will ensure Members, 
stakeholders and the community can input into development and 
implementation of the scheme. It will include keeping key stakeholders 
updated with critical information essential to the successful delivery of 
the scheme and provide information to the town centre community.

Conclusions and recommendations Dartford Town Centre Concept 
Design Report

3.25. The Council’s ambition to enhance the town centre public realm and 
create a new town square provides a substantial opportunity for realising 
the potential of the centre as an attractive and well-designed area that 
caters for the needs of the resident population and those who work in 
and visit the town centre. The focus is on creating a sense of place for 
the local community as well as to ensure the area feels safe and calm 
i.e. the design will be in line with current best practice where pedestrians 
and cyclists are prioritised.

3.26. The design solutions presented in the report are based on PCL’s 
experience in public realm design and best practice guidance 
incorporating feedback from the Council, KCC and stakeholder 
engagement meetings. All of which helped to clarify the scope of the 
project area and its key opportunities and challenges. This exercise 
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aimed to ensure that the proposed design solutions are well-grounded 
and implementable as a result of a thorough design iteration process.

3.27. The design solutions aim to provide substantial improvements to the 
quality of the public realm with a focus on: 

 The balance between footway and carriageway space.
 Reducing pedestrian severance and increasing connectivity for 

pedestrians.
 Revitalising a wide variety of activities on the street, including outdoor 

eating opportunities.
 Increasing the number of street trees as a key element to improve air 

quality, calm traffic and provide separation between pedestrians and 
carriageway.

 Rationalising street furniture, providing additional seating and cycle 
parking spaces all within defined street furniture corridors that will 
help make movement easier as well as act as barriers between the 
carriageway and footway.

 Improving the quality and consistency of footway paving materials as 
well as street furniture elements.

 Upgrading light columns to include LED energy saving and provide 
a more harmonious arrangement that has a positive impact on the 
‘look and feel’ of the streetscape.

 Improve safety levels around the project area through hostile vehicle 
mitigation (HVM) measures and a thoughtful street furniture 
arrangement.

3.28. The objective of the proposals is to create a high quality public realm 
that clearly improves the experience for pedestrians and cyclists as well 
as taking into consideration transport-related requirements including 
access to and through the town centre by car and bus, location of bus 
stops, loading movements, parking for residents, town centre visitors 
and employees. The overarching aim is to improve the town centre’s 
economic prospects so that it can successfully meet the demands and 
aspirations of the local community.

3.29. This is a complex project with a many interdependencies and a very tight 
work schedule which is required to meet the spending and delivery 
profile, as submitted for the grant funding case. In order to take the 
concept designs forward to a final form, further surveys, assessment and 
detailed development of the proposals will need to be undertaken.  
These include:

 Traffic modelling (VisSim) to provide reassurance on the ability of the 
network to accommodate amended traffic movements and 
refinement of these to ensure optimum operation.

 Modelling of signals to provide optimum traffic flows.
 Parking and loading surveys to ensure operation of businesses is not 

hampered.
 Detailed design of Market Street including layout, materials, lighting, 

street furniture and so on.
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 Continual stakeholder engagement.
 Road Safety Audit to be undertaken on the proposed design.
 Further development and clarification of the construction 

programme.
 Accessibility standards/measures to be clarified.

3.30. In order that the timetable for delivery of the project can be achieved, it 
is recommended that the details of the scheme are agreed under 
delegated powers, as set out in the report recommendations.

Project Delivery

3.31. Following advice from KCC’s Major Projects Team and the Council’s 
Procurement Team it is proposed that the Town Centre Project will 
delivered via ‘Scape Procure - The National Civil Engineering and 
Infrastructure Framework’. The framework was developed in accordance 
with ‘The Public Contracts Regulations’ and provides numerous benefits 
including accelerated routes to market and cost savings on OJEU 
process.

3.32. Balfour Beatty (BB) is the nominated contractor and has already 
completed a feasibility review and assessment of PCL’s outputs with 
regard to preliminary designs, materials palette, bill of quantities and 
costings and phasing; incorporating pre-construction, construction and 
post construction activities and project management and performance.

3.33. It is proposed PCL and BB work collaboratively in the pre-construction 
phase so as to deliver ‘value for money’ on efficient design solutions and 
affordable construction proposals. The interface between the two 
contractors will enable a smooth transition between the design and 
construction phase, providing time savings and greater certainty of 
delivery to the agreed timetable.  The Council’s Project Manager will co-
ordinate the collaborative process to ensure the application of 
processes, methods, knowledge, skills and experience achieves the 
wider objectives and qualitative outputs.

3.34. It is recommended Cabinet note the proposed appointment of BB via the 
Scape Procure Framework.

4. Relationship to the Corporate Plan

4.1. ED 3. Improve the economic performance of the Town Centre

4.2. ED 4. Ensure the delivery of timely transport infrastructure

4.3. ET 4. Ensure a high quality street scene

5. Financial, legal, staffing and other implications and risk assessments

Financial Implications The proposed works are to be fully funded from 
external sources. Final payment terms will be set 
as part of the Legal Agreement with Kent County 
Council. The Council will need to facilitate cash 
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flow reductions between payments and receipt of 
grants.
The Council has commissioned Design 
Consultancy and surveys etc. in the order of 
£182,000 in the initial phase of works. Whilst the 
funding for this will be external, to be agreed 
through a funding arrangement, a Budget 
envelope for initial costs was established by the 
General Assembly of the Council at the annual 
budget meeting 27th February 2017. The 
expected outturn of £200,000 was reported to 
cabinet on 7th December 2017 [Min. No. 90].
Under the terms of the Legal Agreement with 
KCC, the Council will be responsible for 
overspend on the project.  A range of mitigations 
are proposed in the event that costs are projected 
to exceed the available funding.  These include 
value engineering of the scheme, reducing the 
scope of the project or seeking additional funding 
sources. Additionally, the quality of surface 
materials will be higher than standard and so the 
maintenance liability will be approved by KCC as 
part of its S278 process.

Legal Implications A back to back agreement with Kent County 
Council is proposed to deal with £7.7M funding of 
the scheme, for which KCC has an agreement 
with Homes England.  It will also deal with £4.3M 
of Local Growth Fund monies which have been 
agreed in principle. This Agreement with KCC will 
set out the terms under which the funding will be 
released and the respective responsibilities of 
both parties with regard to design, construction, 
financing and management of the scheme.

Staffing Implications A dedicated Project Manager for the scheme has 
been achieved through internal restructuring.   
Staff from the Policy and Corporate Support team 
will provide additional expertise and support 
throughout the life of the project. 

Administrative 
Implications

None specifically.

Risk Assessment This is a complex project involving a range of 
stakeholders and decision-makers.  There are 
significant risks to project costs and the 
programme delivery timetable.  A detailed risk 
assessment has been prepared by the 
consultants to identify these and consider 
mitigation actions.  Possible mitigations for cost 
overspend are identified under financial 
implications, above.  The programme timetable 
will be kept under constant review and 
appropriate actions taken, as necessary.
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6. Details of Exempt Information Category

Not applicable

7. Appendices

Appendix A: Map illustrating scope of the project and its phasing 
delivery.
Appendix B: Project delivery timetable
Appendix C: Visuals illustrating concept designs
Appendix D: Summary of Town Centre consultation feedback

BACKGROUND PAPERS

Documents consulted Date /
File Ref

Report Author Section and
Directorate

Exempt
Information 
Category

Dartford Town Centre 
Transport and Public 
Realm improvements

-
Principal 
Transport 
Planner

Planning & 
Regeneration N/A
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Appendix A: Map illustrating scope of the project and its phasing delivery
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Appendix B: Project delivery timetable

Milestone Description
Indicative 

Completion 
Date

Surveys/investigations (trial holes/basement 
surveys/coring/cctv drainage survey)
Stakeholders Liaison / Consultation 
Road Safety Audit 1
Prelim designs and costings
Client sign off

Stage 3 - Preliminary 
Design Phase 1a 
(Suffolk Road/Home 
Gardens), 1b & 1c 
(Market Place) and 
2b Market Street TTRO (1), temporary permit application and 

section 58 including Phasing plans

Spring 2018

Detailed Designs and costings
Road Safety Audit 2
Client Sign Off
TMO plans and orders/advertising

Stage 4 - Detail 
Design Phase 1a 
(Suffolk Road/Home 
Gardens), 1b & 1c 
(Market Place) and 
2b Market Street

TTRO (1) and work permit applications 
including TM plans 

Summer 
2018

Contractor Mobilisation Period
Stakeholders meetings/Liaison
Construction Period & temporary works tie-
in with Market Street

Stage 5 - 
Construction Phase 
1a (Suffolk 
Road/Home 
Gardens), 1b & 1c 
(Market Place) Stage 3 Safety Audit and As-built Survey

Summer 
2018 to 

Spring 2019

Traffic Modelling
Changes designs as a result of modelling and 
fix alignment/ strategy
Preliminary Design and costings
Road Safety Audit 1
Surveys/investigations (trial holes/basement 
surveys/coring/cctv drainage survey)
Client sign off

Stage 3 - Preliminary 
Design Phase 2a 
(Junctions)

TTRO (1), Temporary Permit Application and 
section 58 including Phasing plans

Autumn 
2018 to 

Spring 2019

C3/C4 liaison
Road Safety Audit 2
Detailed Design and costings
Client Sign Off
TMO plans and orders/advertising

Stage 4 - Detail 
Design Phase 2a 
(Junctions)

TTRO (1) and work permit applications 
including TM plans 

Spring to 
Summer 

2019

Contractor Mobilisation Period
Stakeholders meetings/Liaison

Stage 5 - 
Construction Phase 
2a (Junctions) & 2b Construction Period

Summer 
2019 to 
Summer 
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(Market Street) Stage 3 Safety Audit and As-built Survey 2021
Stakeholders Liaison and Consultation
Road Safety Audit 1
surveys/investigations (trial holes/basement 
surveys/coring/cctv drainage survey)
Preliminary Design and costings
Client sign off

Stage 3 - Preliminary 
Design Phase 3 
(Hythe Street

TTRO (1), Temporary Permit Application and 
section 58 including Phasing plans

Winter 2019

C3/C4 liaison
Road Safety Audit 2
Detailed Design and costings
Client Sign Off
TMO plans and orders/advertising

Stage 4 - Detail 
Design Phase 3 
(Hythe Street)

TTRO (1) and work permit applications 
including TM plans

Spring to 
Summer 

2019

Developer of HCA site completes scheme
Contractor Mobilisation Period
Stakeholders meetings/Liaison
Construction Period & temporary works tie-
in with HCA Development boundary

Stage 5 - 
Construction Phase 
3 Hythe Street

Stage 3 Safety Audit and As-built Survey

Autumn 
2020 to 

Spring 2021
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Appendix C: Visuals illustrating concept designs

Market Square - Proposed view to Acacia Hall and Library
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Market Place - Proposed view of the link between the High Street and Central Park
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Holy Trinity Church - proposed view of church forecourt
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Appendix D: Summary of consultation feedback

TOWN CENTRE CONSULTATION
COMMENTS BY PUBLIC AT THE EXHIBITION

Feedback- Market Square / street
Parking/ traffic at the Square:

 Market Street – concerned about parking in the square. Either have 
formal parking as currently or not at all. Will be conflicts.

 Disabled parking bays only.
 Want to see car parking retained in Market Street
 Need to keep some car parking in Market Square. But need quite 

formal arrangement so that cars don’t block road.
 Thinks Market Street should not have cars on it. 
 Thinks cars shouldn’t be allowed in Market Square. Cars create chaos 

outside Iceland – queueing up to get in
 Concerned about impacts of traffic cutting down on lanes by the 

church. Loves the Market St proposal. Keep cars to the outside.
 Market St – get rid of busses and Iceland car park – just causes 

congestion.
 Keep car parking off Market Street.
 Market Street looks really nice – but don’t want parking – dangerous. 
 Like Market Street. Only limited parking. Shouldn’t encroach on 

pedestrian area. Want to see Parisian style square for eating out – not 
pleasant to have cars coming and going.   

 Likes Market Square but does not want parking on the Square.
 Likes Market St proposals. Need to keep some car parking for Iceland 

shoppers. But thinks Acacia parking proposals are great. Would use 
them herself when visiting Orchard theatre.

 Likes Market St. Needs to keep parking for Iceland.
 Market St really good idea/ will lift the town. Thinks people will park all 

over the place on the Square unless we totally prevent it and enforce it.
 Car parking should not be in the Square – disabled only. Have drop off 

and disabled spaces opposite church. Works in What If gallery.
 Market Street – spread out car parking – good for people to easily get 

where they want?
 Market Street – concerned about only one lane.  If buses do continue, 

should there be a bus lane too?  Traffic big issue.
 Concerned for safety in Market Street.  People walking out onto the 

road etc.
 Make sure the design and parking are right for Market Street.  Reduce 

traffic ideas are good.
 Don’t want any parking on Market Street.  Are we getting a hotel?
 Desirable parking in the town centre on Market Street – want it 

retained.
 Want to see car parking on approach to Market St
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Potential uses: 
 Market street – specialists markets – move up market. 
 Wants cafes and restaurants on the square.
 Would like to see children’s activities on the square
 Should be central entertaining/eating/drinking
 Craft fairs, specialist markets and busker performers – potential 

activities for Market Square
 Restaurants, cafes, music events, arts and culture in the square.
 Likes seating – put plenty of benches 
 Dartford Big Local- Ideas similar to what the community have asked 

for. Will be really keen to use Market Square for music events.

General views:
 Like the Plans for Market Street
 Market Street scheme looks beautiful
 Proposal looks nice, a lot better – just a dump at the moment
 Surprised at how reasonable proposals are, former sceptic. Likes 

Market Square.
 Market St big improvement.
 Positive about Market Street for expanding the market.
 Trees near church - maybe too close

Public conveniences:
 Need toilets in Market St.
 Public toilets – concern that Market Street toilets are not being 

reprovided.
 Reprovision of public toilets as Market Street or elsewhere?

Other: 
 Disability issues for Market Street – benches and no curb drops.  

Positive about the idea though.
 Market Street – wants sufficient low kerbs for disabled people
 Have demarcation lines as to how far chairs and tables come out. But 

likes Market Street
 Likes Market St. would like to see market stalls looking more attractive 

– all with same covers. Market is congested and looks messy and dirty.
 Likes trees in Market St. 
 Concerns from shops on Market Street in front of Acacia Hall site – 

what will the rear look like?
 Dartford library could be better still – especially the lighting and making 

it more open.

Feedback- Buses
Proposed relocation of services from Market Square:

 Concerned about bus stops being moved further from centre. Uses 9 or 
482

 Want bus stops close to the town centre
 Make sure bus stops are close to centre
 Buses moving to Home Gardens much better. Easier for station and 

Orchard Theatre X2
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 [Uses] 96 or 28 bus. Happy to walk down to High St.
 Having bus stops on Market Street does it make sense – moving them 

is a good idea.
 Worried about the location of bus stops being out of the centre of town 

centre.
 Lots of concern about buses and routes.  Want to see local buses still 

go into Market Street/close to High Street.
 Being able to get the bus both ways from the station good.

Bus stops (other)-
 89 bus  - would like to go near Sainsbury’s and Lidl
 Bus stops at Prospect Place – block up traffic
 Bus stop near the Pizza Hut – will not stop.
 96 bus – Instone Road, GPs and Tree Estate residents moving most 

on the TfL services.  Loss of bus stop outside Magistrates.
 Can buses stop near the High Street – Fastrack on Market Street.
 Will the bus stops still remain on Instone Road?
 Can we sort buses out so elderly can access the town centre better.  

Closer to the High Street.  Coming from West Hill just takes you to 
station.

 96 bus stops on Instone Road/Magistrates [Various] people 
disappointed as will have to walk further to West Hill.

 Concern about location of bus stops.  People would prefer one bus 
stop hub.

 Have Hythe Street reversed and have London buses drop off outside 
Hythe Street Development and go up to West Hill.

Feedback – general traffic
 Really positive about two way flow [taxi driver]
 The electricity charge point in Orchard is broken and is very expensive 

– 10 times more.  Need more charge points and that are properly 
managed.

 Traffic biggest issue for Dartford.
 Traffic and making it easier to get around Dartford – essential.
 Driving out cars from Dartford makes it more unattractive.
 HGV’s on St Vincents is causing lot of problems – can anything be 

done?
 Outside of Horsmans Place surgery – road is awful and needs doing up
 Phasing of traffic lights problems [Prospect Place]
 Car entrance at Prospect Place near Pizza Hut – alleviate people 

turning left at traffic lights.  Signage into Prospect Place for lorries 
needs improving.

 Traffic controls Prospect Place and Hythe Street need to be better co-
ordinated.

 Noise, road strips, non-realtime signals...  
 Central Road – fast traffic – dangerous when are the traffic lights going 

to operate?
 The ‘flexible’ road layouts don’t work in Bexleyheath as no one knows 

who’s right of way it is and that creates more traffic.
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 Bluestar roundabout – what’s happening next and when?
 Temple Hill traffic and congestion is a problem.
 Glad no new road in the [central] park.


